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	[bookmark: _Toc216233973]Complaint Details
	Complaint Number:

	Date Complaint Received:
	Received By:

	Company Name and Address:




	Contact Person:
	Phone:

	Email:
	Fax:

	Product Name/Description:

	Description of Complaint:




[bookmark: _GoBack]









	Complaint Category:
	   Product Complaint
	   General Complaint

	Has the Product Been Returned? 
	   Yes. Location:
	   No 




	Investigation

	Describe the investigation including any justification for actions.

	Close out

	Describe the conclusions of the investigation.

	Associated CAPA:
	Complainant Notified:
	   Yes 
	   No

	Associated Records and Communication Attached to this Form:
	   Yes 
	   No

	Executive Management Notified:
	   Yes 
	   No

	Sales Manager:
	Signature:
	Date:


-------------DOCUMENT END-------------
	  

	Preparer - Confirms the technical content of this document
	Technical Approval - Approval confirms the technical content of this document

	Prepared by: 
Peter Tan
	Signature: 

	Position: 
Production Manager
	Date: 
July 2013
	Approved by: 
Simon Lloyd
	Signature: 

	Position: 
Head of Sales & Marketing
	Date: 
July 2013

	

	Quality Approval - Approval confirms the compliance of this document with the Quality Management System 
	Document control – this is only an issued document when a red controlled copy stamp appears on the front page.

	Approved by: 
Roger Buckle
	Signature:

	Position: 
Managing Director
	Date:
July 2013
	Issued by: 
Peter Tan
	Signature: 

	Position: 
Production Manager
	Date: 
July 2013
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